
Escort Story 
 Soad Hamdan, an Eagle flight attendant from Chicago, escorted Osvaldo from Richmond back home to Guatemala.  

Soad had surgery to correct a frontal encephalocele.

July 25, 2011 

Hi Merrily,

The transition in Guatemala was great.  One of the gate agents helped me clear
customs with Osvaldo, we were not able to wait for his bags because
time did not permit.  But his parents and siblings were super happy to
see him.

Osvaldo looked great he was a changed boy!  You can see it in his
attitude and demeanor he is so much happier and he laughed and smiled
the entire time.  I remember when I first picked him up he barely said a
word to me and never looked directly at me, this is not the case
anymore.  I’m very happy for him.  I know this surgery has changed his
life forever and I was super happy to be part of it!

Soad Hamdan
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