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‘Escort Story
A Letter to Merrily] Dickinson, T mjo Coordinator, Children’s Escort fProgmm, c[escriﬁing the escort of
..‘Eafyﬁeid’y Beltre Y T cg’ucfeen T aiwo, Continental Airlines Customer Service ﬂgent

Dear ‘Mern’[y,

7 wanted to write to you about the woncfeju( joﬁ that Mr. Taiwo did when escorting ﬁchyLeic[y Beltre (a three year
old ﬁfom ﬂ-fea[ing the Children) back to the Dominican ’Re}auﬁ(ic. When my husband and 1 arrived at the airport
with fcfyieicfy, Wec[nesrfay morning in the midst cf a syring snow storm, ‘Mr. Taiwo was a(recwfy there and maEing
the necessary arrangements for g yﬁeicfy’s afe})arture. The ai@orf was a ﬂuwy with harried _passengers who were
fmzzfecf due to the unexyectecf storm, but ‘Mr. Taiwo made our exyen’ence quite smooth. He had madgj }arovision for
one @C us to accompany him to the gate which made the transition for ﬂfcfyﬁeic{y much easier. He was very kind and
tﬁougﬁtfuf in his interactions with my husband and me. He care [(y Ee}ot us abreast cf the airline’s status and qut
us at ease.

Mr. Taiwo experienced more than two hours qf weather related delays qfrer Boan{ing the Jo[cme and was tﬁougﬁgﬁﬂ
enmggﬁ to call me and let me know (f the cfefay and how tﬁey were both fairi?ﬂ. He called me again after his return
to the United States to let me know qf the succeSSﬁA[ connection with fc[yLei y’s famify in Santo CDomingo .

T am so gmtgfu[ to Mr. Taiwo for the care that he took in escorting fchyLeicfy back home. He made a cﬁﬂ:icuft

transition time much easier. Thank you for maéing it }oossiﬁfe for him to be our escort.
Sincere(y,

Sandra Stahr
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